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EPPING FOREST DISTRICT COUNCIL 
NOTES OF A MEETING OF SERVICES FOR OLDER PEOPLE AND DISABLED PEOPLE 

TASK AND FINISH PANEL  
HELD ON TUESDAY, 5 SEPTEMBER 2006 

IN COMMITTEE ROOM 2, CIVIC OFFICES, HIGH STREET, EPPING 
AT 7.00  - 9.40 PM 

 
Members 
Present: 

Mrs S Perry (Chairman), Mrs J H Whitehouse (Vice-Chairman), 
Mrs A Cooper, Mrs A Grigg (Planning and Economic Development 
Portfolio Holder), D Kelly, P Turpin and K Wright 

  
Other members 
present: 

  

  
Apologies for 
Absence: 

D Bateman, Ellis and P House 

  
Officers Present J Scott (Joint Chief Executive), R Wilson (Assistant Head of Housing 

Services (Operations)), L Swan (Environmental Services) and S G Hill 
(Senior Democratic Services Officer) 

  
 

1. NOTES OF THE LAST MEETING  - 20 JULY 2006  
 
Notes agreed as a correct record. 
 

2. SUBSTITUTE MEMBERS  
 
No substitutes advised. 
 

3. DECLARATIONS OF INTEREST  
 
No declarations made. 
 

4. TERMS OF REFERENCE  
 
Terms of reference agreed subject to: 
 
(i) Item (4) to refer to ‘charges’ not ‘changes’; 
 
(ii) Item (7) to refer to ‘equality’ not ’quality’; and 
 
(iii) Additional aim of reviewing the handyperson scheme (requested by 
Councillor Stallan); 
 
Revision attached to these minutes for submission to Overview and Scrutiny 
Committee on 5 October 2006. 
 

5. FEEDBACK  
 
Members made the following reports of recent visits: 
 
Sheltered Housing Forum: 
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Attendees: Councillors Cooper, Grigg and J H Whitehouse 
 
Noted the wide representation at the meeting with the opportunity to ask questions 
and discuss matters of concern. The meeting had two main subjects Choice Based 
Lettings and Grounds Maintenance. 
 
Parsonage Court Day Club 
 
Attendees: Councillors Perry, House and Wright. 
 
Attendance at the day had dropped from 20 to 10 because of the cost of Community 
Transport which was costing in the region of £150 p.c.m. The transport scheme was 
run by VAEF. Members noted the transport funding difficulties. Additionally it was 
thought that the minibus drivers test was difficult to pass. 
 
Members requested a further report on the history of the day clubs to the next 
meeting.  
 
A request had been made at the day club for a suitable venue for meetings of the 
University of the Third Age. Councillor Wright undertook to research this aspect and 
report back. 
 
A report by Councillor Perry is also attached to these notes. 
 
Older Peoples Advisory Group 
 
Attendees: Councillors Grigg, Kelly and Wright 
 
Meeting held at Frank Bretton House and although not well advertised it had been 
well attended by approximately 40 people. Officers from EFDC, ECC, Voluntary 
Sector and Social Services had attended. It had been a good meeting and had 
discussed pavements (uneven surfaces), Pedestrian crossings, access by phone to 
medical practices and appointment systems, transport and local shopping. Attendees 
had been responsive and it was a constructive meeting. It was important that the 
District members that had attended should follow up on some of the issues raised by 
those attending. Agreed that information on forthcoming meetings be published in the 
Forrester magazine to encourage attendance. 
 
Noted that the next OPAG meeting was on 11 October 2006 (venue to be advised). 
 
Robert Daniels Court 
 
Attendee: Councillor Perry 
 
Councillor Perry’s report is attached to these notes. Noted that the average resident 
age was early to mid 70’s. 
 
Other Visits 
 
Attendee: Councillor Cooper 
 
Councillor Cooper reported that she had visited a number of the sheltered schemes. 
Residents had raised a number issues with her which would require reference to the 
appropriate council officer for response. Issues included: scooter facilities, window 
condensation problems, provision of incontinence pads, Yale key access, fencing of 
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sites (Parsonage Court), movement of bus stops, poor pavements in Epping 
(Leonard Davis House), issues with vandals (Hyde Mead House).  
 
Councillor Cooper reported that residents had raised issues about feelings of 
isolation, lack of transport. Councillor Cooper also suggested that staff support and 
training/communication could also be looked at and cited an example of a recent Arts 
project “A sense of place” aimed at the elderly which wardens did not seem aware of. 
 
Members of the Panel were requested to ensure that reports of future visits were 
made in writing to provide an evidential base to the achievement of the Panels Aims 
and Objectives. 
 

6. REVIEW OF SERVICES PROVIDED BY THE DISTRICT COUNCIL  
 
Members received reports on services provided the District Council as follows. 
 
(1) Environmental Services 
(2) Financial Services 
(3) Housing Services 
(4) Leisure Services 
(5) Supporting People (Briefing Note) 
 
A revised sheet on some services provided by Environmental Services is attached to 
these notes for information. 
 
Agreed that having received services details it was important at future meeting to 
identify any gaps in provision. 
 

7. REVIEW OF SERVICES  
 
Review of services provided by voluntary action Epping Forest and other previous 
suppliers via the council’s grant aid scheme noted. 
 

8. ANY OTHER BUSINESS  
 
J Scott undertook to provide Councillor Cooper with details of the Waltham Abbey 
Day Centre. 
 

9. DATES OF FUTURE MEETINGS  
 
Next meeting 2 November 2006 at 7.00 p.m. in Committee Room 2. 
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TASK AND FINISH PANEL PLANNING FORM: Services for Older People and Disabled People  

Term of Reference: 
 
(1) To look at the services for older people provided by the district council. 
 
(2) To look at the services for older people provided through the voluntary sector and in particular 

voluntary action Epping Forest. 
 
(3) Look at the criteria for these services. 
 
(4) Look at any charges made for these services 
 
(5) Identify any gaps 
 
(6) Consider issues in relation to transport. 
 
(7) Consider the implications of the Disability Equality Duty for the district council and the 

council’s proposed response. 
Aims and Objectives of Review: 
 
1.  To find out what services are provided by the district council, Voluntary Action Epping Forest and 
if there are any difficulties in accessing these services; if there are any gaps; and are they 
adequately funded and advertised. 
 
2.  To confirm if the council complies with the December 2006 section of the Disabled Discrimination 
Act that states that public bodies must anticipate problems and encourage the involvement of 
disabled people in public life. 
 
3.  To make any recommendations that identified the need for extra spending by 18 September 
2006 in order to meet the deadline for the budget fixing round for next year 
 
4.  To find out about the specialist transport on offer, and about the Taxi Card System offered by 
other councils. 
 
5.  To investigate the use of bus passes and the relevance to the availability busses. 
 
6.  To Review the Council’s Handyperson scheme 
 
7.  To co-opt Kay Ellis, Chairman of the Joint Management Team for Older Peoples Services, onto 
the panel 

Minute Item 4
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TASK AND FINISH PANEL PLANNING FORM: Services for Older People and Disabled People  

Key Issues: 

TIMESCALE ESTIMATED ACTUAL 

Commencement  22 June 2006 

Finish December 2006 
 

Report January 2007 
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Appendix to Notes of the Older People and Disabled People Task and Finish
Panel Notes of 5 September 2006.

Reports received on visits by Councillor Perry.
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